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MNOJIOXXEHWE

0 NOJIUTUKE B OTHOLLEHUN
06paboTKN KYKMN

1. Kykn (aHrn, cookies) BAAKOTCA TEKCTOBbIM (Daii/ioM, COXpaHeHHbIM
B bpay3epe KoMmnbioTepa  (MOOWMILHONO  YCTPOMCTBA) nonb3oBaTesis
opmumanbHbIX  MHTepHeT-canTtoB OOO [OpariBMoTtopc (panee - cauTbl)
Npuv UX NOCELEHNN [N OTPaKEHUA COBEPLUEHHbIX [AeNCTBUA. ITOT hamn
NO3BOJISIET HE BBOAMTbL 3aHOBO UM BbIOMPATL Te XKe napamMeTpbl MNPy NOBTOPHOM
noceLeHNN caiTa, Hanpumep, BbIGOP S3bIKOBOWN BEPCUN.

Llenbto 06paboTKu KyKu ABnseTca obecrnedeHne yaob6cTBa Nnosib3oBaTesien
canTa 1 NnoBblleHMe KayecTBa ero PyHKLUNOHMPOBaHUS.

Mbl  He nepefaeM KyKM TpeTbMM /MUaM U He  UCMOMb3yeM
NX 419 MAEHTUDUKALMN CYOBbEKTOB NEPCOHAIbHBIX AaHHbIX.

2. Ha caiitax o6pabartbiBatoTca Criefytowme TUMbl KyKN:

a. O6sn3aTe/nbHble (TEXHUYECKME) haitnbl cookie. ITW (haiinbl obecneumBaroT
HaBuUraymMio nosb3oBaTens BHYTpPU Beb-cainTa, nNaaTtopMbl UM NPUIOXKEHUS, a
TaKXKe WCMo/b30BaHNe Pas3/INYHbIX AOCTYMHbIX B HUX ONUMA WA CEPBUCOB,
TaKNX KakK KOHTPO/Ib TpauKa, NAeHTUpUKaLNA AaHHbIX WX ceaHca, MPOCMOTP
pa3fesioB UAN KOHTEHTAa C OrpaHnyeHHbIM OCTYNOM, KOHTPO/Ib 6e30MacHOCTU
cepBuca M BO3MOXHbIX C/lyyaeB MOLUEHHMYECTBA, WCMO/b30BaHNE 3/IEMEHTOB
6e30MacHOCTM BO BPeEMSA HaBUrauuu.

TexHunyeckue aiinbl cookie SABNAKOTCS 06A3aTe/lbHBIMA 1 NOTOMY
CKauuMBaroTCA N0 YMO/IYaHMIO, YTOObI rapaHTUPOBaTh AOCTYN K naaTqopme nam
OKasaHue YCyru rnonb30BaTesto.

TexHunyeckune Cookie-thaiinebl:

Youtube
Cookie-tharinbl ncnonb3ytoTca cepBncomM YouTube ans oTcneXxnsaHmst HaCTPOEK
AN BCTPOEHHOI 0 Ha calT BUAeoponuKa ¢ YouTube, Korga oH BOCNpPOU3BOANTCS.

Google Maps
Ha caiiTax Mcnonb3ytoTcs (PYHKUMM U KOHTEHT npunoxeHmsa Google Kapr,
KOTOpble perynmpytotca  [JOnonHUTeNlbHbIMA  YCNOBUAMU  UCMOJIb30BaHMUA
cepsucoB "Google Kaptbl" n "Google NnaHeTa 3emns™, a Takxe MNONTUKOM
KOH(hmaeHUnanbHocTn Google

Yandex Maps
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Ha cantax ucrnonb3yroTcs (MYHKUMM M KOHTEHT npunoxeHua Yandex Kapr,
KOTOpble perynupytotca  [JONONHUTENbHLIMW  YC/IOBUAMU  UCMONb30BaHUA
cepsucos "Yandex KapTbl”, a TakXe NOIMTUKON KOH(MAeHUMabHOCTM Yandex
TexHuyeckne/Heobxoammble cookie-thainsbl Bitrix
TexHuyeckne/Heobxoammble  cookie-hanibl  Bitrix  HeobxoauMmbl  AniA
HOpMa/lbHOM  paboTbl  OMNpeAenieHHbIX 06MacTeil  MCNOMb3yeMbIX  Hamu
MpoaykToB 1C-Butpukc. OHM TakXKe MO3BONAKOT pacnpefenaTb Harpysky Ha
cepsepbl, cObMpaThb CBeAeHUA 0 npeanoYTeHuax Nosb3oBaTeneil OTHOCUTEIbHO
ncrnonb3oBaHna anos cookie n 1. g. Cookie-thailnbl 3TOM KaTeropuu
BK/IIOYAKOT KaK (paid/ibl ceaHCoB, TaK M MOCTOAHHbIE (hainibl cookie. Be3 aTmx
(panfioB ncnonb3yemble Hamu MpoaykTbl 1C BUTPUKC paboTaroT HeHagexal v
06pa3om nnn He paboTaroT.
TexHnyeckne/Heobxoanmble cookie-tainnbl UDP Pixel

UDP Pixel - 310 TexHwuyeckas cookie, mcnosnb3dyemasa gnsa maeHTupukauum
YHUKaNIbHOro KaveHTa Ha nnatgopme One Platform. UDP Pixel co3pgaet
YHUKa/bHbIA MAEHTU(MKATOP MO/b30BaTENSA, KOTOPbIA UCMONb3YETCA ANA ero
pacrnosHaBaHuaA B cucteme. B cnyyae cnam-atak MexaHU3M MO3BOSET
3a610KMpOBaTb KOHKPETHOro nons3osatend no UDP PIXEL Ha onpegeneHHbIN
nepuos BpeMeHu, OrpaHNYMB BO3MOXXHOCTb OTMPaBKM 3aABOK. ITOT MeXaHU3M
nomMoraeT 3aWuUTUTL CUCTEMY OT MacCOBbIX HeCaHKLMOHMPOBAaHHbIX 3arpocos,
MUHUMU3VPYSA HarpysKy Ha cepBep M ob6ecneumBas KOPPEKTHYHO 006paboTKy
3a51BOK OT peasibHbIX NOJb30BaTeNei.

b. PyHKUMOHa/IbHbIE UM NEPCOHANN3NPOBaHHbIe  (ainbl  cookie. 3Tu
(pai/ibl  cookie MO3BONAKOT 3arnoOMUHATL MHGOpPMauuto Ans Toro, 4YTOObI
nonb3oBaTe/ib Mosyyan AOCTYM K naat)opMe UM CepBucy C OnpeaenieHHbIMU
XapaKTepucTnkaMmn, KOTOpble OTNNYaKT €ero ceaHC OT CeaHCOB Apyrux
nosib3oBartesieil. IT0 MOXET ObITb, HaMpUMep, A3blK, KOIMYECTBO Pe3y/ibTaToB
NMoucKa Ha CTpaHuLe, BHELLUHWIA BUA, W COAep)KaHue cepBuca B 3aBUCMMOCTU
OT TMNa MUCMnosib3yemMoro 6paysepa WM pernoHa, U3 KOTOporo OCyLLEeCTB/IAeTCS
[IOCTYN K cepBuUCy, M TaK aanee. OTKa3 OT UCMO/b30BaHUA 3TUX (hainnioB cookie
MOXET MNPUBECTU K 3amMef/leHUt0 paboTbl Beb-calTa WM HeCOOTBETCTBUKO
peKoMeHAaLNA.

C. AHannTtunyeckne aiinbl cookie. 3TK (haiinibl NO3BOMAKOT KOHTPOMPOBATb
KONIMYeCTBO  MONb30BaTesnien, MOCcewaemMocTb pas3fenioB  NnaTgopmbl U
B3aMMO/ENCTBUSA C HEel, a TaKXKe U3MEPATH U BbIMOJIHATL CTATUCTUYECKUIA aHa/IN3
NnoBefEeHNs MoMb30BaTeNieil C LEeNbl0 BHEAPEHUS YNy4lleHWA Ha OCHOBaHWUK
aHa/M3a [aHHbIX 0 B3aMMOAEWCTBMM MOSb30BaTeNien C MaatopmMoirt umm
CepBUCOM.

AHanutnyeckne Cookie-tainbi:
Google Analytics



Google AHanMTMKa NO3BOMISIET HaM cobupatb W aHaM3NpPoBaTb
NHOPMALMIO 0 TOM, Kak Bbl B3aMMOAENCTBYETe C HalWMmu Beb-caritamn. OHa
He SIBNSETCA NAEHTUPULNPYIOLLEN.

Google Tag Manager

Google Tag Manager - 3T0 cucTemMa ynpasneHusi TeraMmu, 406aBNeHHbIMN,
4yTOObl OTCMEXMBATb W aHaIM3MPOBaTbL MOBeAEeHMEe MOCETUTENIeil Ha pecypce.
CobpaHHaa ¢ nomouwlbto Google Tag Manager wuHMopmaums He MOXET
NOEHTUMLMPOBATL Bac, O4HAKO MOXET MOMOYb HaM YNy4LLUNTb PaboTy Hallero
canTa.

AHpekc. MeTpuka

AHOeke.MeTpuKa - UCNOJb3YeT CePBUC BEO-aHATIUTUKN AHAeKe.MeTpuKa,
npepocTasnsemblin KomnaHmein OO0 «AHOEKC», 119021, Poccus, Mocksa, yi.
. Tonctoro, 16 (nanee—AHQEKC).

CepBuc HAHpgeke.MeTpuka WUCMOMAbL3YET TEXHOMOTNK  «cookie» —
HebO/bLUME TEKCTOBbIE (hal/ibl, pa3mMeLlaemMble Ha KOMMbOTEPe MoJib3oBaTenel
C Lle/bl0 aHa/IM3a MX N0J1b30BaTe/IbCKOM aKTUBHOCTW.

CobpaHHasa npy nomouwn cookie MHGopMauus He MOXET UAEHTUDULMPOBATb
Bac, 04HaKO MOXXET MOMOYb HaM YNy4LLINTbL PaboTy Hawlero canta. Hopmaums
006 ncnonb3oBaHUM BamMy J@HHOI0 carTa, cobpaHHas npw nomoln cookie, byaet
nepefaesaTbca AHAEKCY W XpaHUTbCA Ha cepBepe HAHAekca B POCCUMIACKOWA
depepaumn. AHAEKC 6yaeT obpabartbiBaTb 3Ty MHGOPMaUMIO A1 OLEHKM
MCMOMb30BaHMA BaMM caliTa, COCTaB/IEHUSA OJ/19 HAac OTYETOB O [AeATe/IbHOCTU
Halwlero cavTta, U MpefocTaBfeHUs ApYrux ycnyr. AHpekc obpabartbiBaeT 3Ty
NHopMaumio B NOPsLKe, YCTaHOBIEHHOM B YCNOBUAX UCMO/b30BaHUA CepBuca
AHpekc.MeTpuka.

Bbl MOXXeTe 0TKa3aTbCA OT UCMO/b30BaHUA cookies, BbIbpaB COOTBETCTBYHOLLME
HacCTpOIKM B Bpay3epe. TakKe Bbl MOXETE UCMOMb30BaTb MHCTPYMEHT. OAHaKo
3TO MOXXET MOB/NATL Ha PaboTy HEKOTOPbIX (PYHKLMIA canTa. Mcnonb3ya Hawm
calTbl, Bbl cornawiaetecb Ha 06paboTKy AaHHbIX 0 BaC AHAEKCOM B MOpsAAKe U
Lensax, yKasaHHbIX BblLLe,

Facebookpixel
Ha caitax noaknoyeH Facebook pixel, KOTopbIA MCMOMbL3YyeT TEXHOMNOrNW,
Takue Kak (paiinbl «cookie», Ans MHAMBMAYaNbHOW HacCTPOMKK MaTepuasioB U
peknambl, NMpefocTaBfieHNs (PYHKUMIA coumaibHbIX CETel U aHann3a Tpaduka
caiita. Kpome TOro, mbl npefoctas/iseM MHOpPMaLMo 06 NCMONb30BaHUM BaMU
Hawlero caiTa fOBEpPEHHbIM CoLUMasibHbIM CETAM, a TakXXe napTHepam B 06/1actu
peKnamMbl U aHaTUTUKMN.

lNukcens BKoHTakTe
Mukcens BKoHTakTe (vK.com) nMO3BONSET OTCMEXMBATb MOCETUTENEeN Co
CTpaHuUbl cainTa, Ha KOTOPOW OH YCTaHOBJ/IEH: KaK TO/IbKO Ye/loBEK 3aX0AUT Ha
CTpaHuLy, NMUKCceNb peTapreTuHra aBToMaTUYecKn ero y4mTbIBaeT.


vk.com
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C nomoLUbo MUKcena Mbl NMOKasblBaeM peknamMy nosb3oBaTensam BKoHTakTe,
KOTOpbIe 3aX04UNN Ha Hall CalT UIX B MOBWU/IbHOE NPUIOXEHME N COBEPLLNIN
Tam onpegeneHHble AeNCTBUS.
MNukcens npuHagnexxnt OOO «B KoHTakTe», pacnosioXXeHHOro no agpecy
191024, CaHKT-IleTepbypr, yn. XepcoHckas, A. 12-14, nutep A, nomeuieHue 1-
H

AHannTuveckne cookie-pannbl Bitrix
AHanMTn4yeckne cookie-thanel Bitrix npefHasHayeHbl o5 cbopa CBeAEHWA 0
TOM, Kakum 06pa3om nocetutenn ncnosnb3ytoT Mpoayktel 1C bUTpuKe. JaHHble
CBeZleHMa UCNOoMb3YHTCA A1 COCTaB/IEHUA OTYETOB U ynydlleHnsa MpoayKToB
1C BUTpUKC C Uenblo chenatb uUx 6onee yaoOHbIMM AN UCMONb30BaHUSA U
CneguTb 3a NX paboToi.
Takue [aHHble COCTOAT M3 MOAKNHOYEHUW, TEXHUYECKMX W arpervpoBaHHbIX
JaHHbIX 006 MCMO/b30BaHMK, TakuX Kak IP-agpeca n obliee MeCTONONOXKeHWUe,
[laHHble 06 YCTpOMCTBE W MPUIOXKEHUM (Hanpumep, TWM, OMepauyoHHas
cucTema, MAEHTU(NKATOP MOOUIBHOTO YCTPOMCTBA UMK MPUNOXKEHUS, BepCcus
6pay3epa, UCMnosb3yeMble A3bIKOBble HACTPOMKN U A3bIK), AaTa U BPEMS OTMETKM
06 uMcnonb3oBaHUW, COOTBeTCTBYHOWME (annbl cookie ©n  nukcenn,
YCTaHOB/IEHHbIE HAa TakKOM YCTPOMCTBE WM C KOTOPbIMU OCYLLECTBSAETCH
B3aMMOZENCTBME Yepe3 Hero, a TakXke 3aperncrpmpoBaHHas akTMBHOCTb
(ceaHCbl, KNKW, MCMNOMb30BaHWE (YHKUWNIA, 3aperncTpupoBaHHble [AeACTBUSA,
[ABWXXEHME MbIWM W Apyrve B3anmopencTemsa) [lonb3oBateneit B CBA3N C
Mpogyktamn 1C-Butpukc. Kpome TOro, Tene)OHHble 3BOHKM (Hanpumep, CO
CNY>KO60M MOAAEPXKKN KNEHTOB WM KOHCY/IbTaHTamMu Mo MNpoAyKTam) MoryT
aBTOMaTM4YeCKM 3anmncbiBaTbCA, OTCMEXMBATLCA U aHA/IU3MPOBATLCA AN Lenen,
BK/IH0Yas aHa/IMTUKY, 0O6CNYy>X1BaHWe, orepauumn u 6U3HeC-KOHTPO/Ib KayecTsa U
yNyulleHus, 06yveHne 1 BeleHne y4yeTa.
31K hainbl cookie cobmparoT 06e3/1MYEHHbIE CBEAEHMS.

d.  PeknamHble (haiinbl cookie B 3aBUCMMOCTM OT MOBEAEHUS NOMb30BaTeNEN.
3TN  (haiinbl COXpaHAKT MHGOpMaLMlo 0 MNOoBeAeHMM MNOMb30BaTeNel Ha
OCHOBaHMM MOCTOSAHHOIO OTC/IEXXMBAHUA WX MOBTOPSAIOLWMXCA OEeNCTBUA BO
BPEMS HaBuraumm B LIeIAX COCTaB/IEHUA KOHKPETHOro npodunsa gns nokasa
peKnamMHbIX 00bsBNeHWA. 3T  (phannibl  cookie  MO3BOMAKOT  MOMYYUTb
MakKCMMa/lbHYH0 TO0Mb3y OT PeKNaMHbIX MPOCTPaHCTB, KOTOpble u3daTeslb
MCNONb3YET HaNPAMYO UM B COTPYAHNYECTBE C TPETLEN CTOPOHOWA.

B cnydyae ncnosb3oBaHWS pekamHbIX cookie, 06 aTom 6yaeT oThenbHoe
NOATBEPXKAEHME HA NCMOMb30BaHNE.

3. ObpabaTbiBaeMble Ha camTax KyKu U CPOKU NX XPaHEHUS:

(OYHKUMOHa/IbHbIE, YacTb N3 KOTOPbIX XPaHUTCA BO BPEMS MO/b30BaHUS
CanToM, a OCTa/lbHble - He 60/iee CYTOK;



HeobxoAnMble AN (YHKLMOHNPOBaHUSA BebG-aHaIUTMYECKOW NnaThopMbl
(cTaTMCTUYECKWE), YCTAHOB/EHbI Ha CailTe U He MepefaroTcs TPeTbMM Jmuam,
4acTb U3 KOTOPbIX XPaHUTCSA BO BPEMS NMOMb30BaHUSA CaNTOM, a OCTasIbHble - He
6onee roga.

4. Tonb3oBaTe/IM MOTYT MPUHATb WM OTK/IOHUTL BCe obpabaTbiBaemble
Ha canTe KyKWu.

Monb3oBaTen MOTyT MPUHATL WM OTK/IOHUTbL BCe O0bpabaTbiBaeMble
Ha canlTe KyK1, KpOMe TEeXHUYEeCKNX™,

Mpn 3TOM KOpPpeKTHas paboTa cailTa BO3MOXXHa TO/IbKO B C/y4ae
MCMOMb30BaHUA ,, TEXHUYECKMX”, ,, (PYHKUMOHa/IbHbIX® KyKW. B cnyyae wux
OTK/IIOYEHNST  MOXXeT  rnoTpeboBaTbCsA  COBepLlarb  MOBTOPHbIA  BbIOOP
NpeanoyYTeEHNIA KYKWU, SI3bIKOBOW BEPCUWN caiTa, a TakKe MOryT HEKOPPEKTHO
0TOOpaXKaTbCA BEPCUU CTPaHWUL, 4518 CaboBUAALLMX, CTPaHUL, 0TOBpaKaroLLmMX
BUAEO MaTepuasibl, OTPaXKEHME MECTOHaXOXXAEeHUA opraHmsauum u nyTen
MapLLPYTOB K HEMN.

OTK/NHOYEHNE  CTAaTUCTUYECKMX KYKW He T03BOJIAeT  OonpefensTb
npeanoyYTeHNs Mosb3oBaTeniell cailTa, B TOM 4ucie Havbonee M HanmMeHee
NONynsApHble CTPaHULbI U NPUHMMATb Mepbl MO COBEPLUEHCTBOBAHMIO PaboThl
canTa ncxoasa n3 npeanoyTeHNn NOb30BaTENEN.

5. NMoMMMO HaCTPOeK KyKW Ha cailTe CyObeKTbl MepCOHa/IbHbIX AaHHbIX
MOTYT MNPUHATb WU OTK/IOHUTb COOP BCEX WM HEKOTOPbIX KYKU B HACTPOMKax
cBOero 6paysepa.

Mpyn 3TOM HeKoTopble Gpay3epbl MO3BOMAOT MOCeWaTb UHTEPHET-CanTbl
B peXXMme "MIHKOTHUTOY, 4TOoObl OrpaHNYnTbL XPaHUMbIA Ha KOMMbIOTEPE 00bEM
MHopMaLMN N aBTOMATUYECKN YAanATb CECCUMOHHbIE KyKu. Kpome ToOro,
CYObEKT MepPCOHa/IbHLIX AaHHbIX MOXKET yAa/INTb paHee COXPaHeHHble KyKM
BblOpaB COOTBETCTBYHOLLYH OMNUMIO B UCTOPUN Bpay3epa.

MoapobHee 0 napameTpax YMpaB/eHUS KYKM MOXXHO O3HaKOMUTbLCA,
nepengs Mo BHELUHWM CCblIKaMm, BegyLliMM Ha COOTBETCTBYHOLWME CTpaHULbI
CaliTOB OCHOBHbIX 6pay3epoB:

[Firefox](https://support.mozilla.org/ru/kb/udalenie-kukov-i-dannyh-
sajtov-v-firefox?redirectslug=udalenie-kukov-dlya-udaleniya-informacii-
kotoruyu-&redirectlocale=ru)

[Chrome](https://support.google.com/chrome/answer/95647?hl=ru)

[Safari](https://support.apple.com/ru-ru/guide/safari/sfril 1471 /mac)

[Opera](https://help.opera.com/ru/latest/web-pre ferences/#Y npasneHue-
tharinammn-cookie)

[Microsoft Edge](https://support.microsoft.com/ru-ru/microsoft-edge/
yaaneHue-Maiinos-cookie-B-microsoft-edge-63947406-40ac-c3b8-57b9-
2a946a29ae09)


https://support.mozilla.org/ru/kb/udalenie-kukov-i-dannyh-sajtov-v-firefox?redirectslug=udalenie-kukov-dlya-udaleniya-informacii-kotoruyu-&redirectlocale=ru
https://support.google.com/chrome/answer/95647?hl=ru
https://support.apple.com/ru-ru/guide/safari/sfril
https://help.opera.com/ru/latest/web-pre
https://support.microsoft.com/ru-ru/microsoft-edge/
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[Internet Explorer](https://support.microsoft.com/ru-
ru/windows/yAaneHne-c|jannoB-cookie-n-ynpaBneHne-nMn-168dab 11 -0753-
043d-7c 16-ede5947fc64d)


https://support.microsoft.com/ru-ru/windows/yAaneHne-c%257cjannoB-cookie-n-ynpaBneHne-nMn-168dab

